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Entrepreneur Engagement Manager

ABOUT ICNC

The Industrial Council of Nearwest Chicago (ICNC) is a dynamic nonprofit organization dedicated to
strengthening and advancing businesses within the Kinzie Industrial Corridor on Chicago’s Near West
Side. Serving as an essential resource and advocate, ICNC supports hundreds of companies in its
community, providing services designed to accelerate growth and foster innovation.

ICNC is the owner and operator of Make City, a thriving small business incubator offering over
416,000 square feet of space and supporting a diverse community of 100 business tenants. Through
Make City, ICNC empowers entrepreneurs and businesses of all sizes by providing the resources and
collaborative environment necessary to scale and succeed.

Additionally, ICNC is a co-founder of The Hatchery, an industry-leading food and beverage
manufacturing incubator devoted to helping entrepreneurs launch and expand their ventures. The
Hatchery addresses three fundamental challenges faced by food and beverage companies—access
to affordable production space, financing solutions, and a robust support network—all within a single,
purpose-built facility.

POSITION DUTIES & RESPONSIBILITIES

The ICNC Entrepreneur Engagement Manager is the primary face of The Hatchery for prospective
members and is responsible for creating a welcoming, high-energy entry point that inspires
entrepreneurs to join our community. By blending a hospitality-forward approach with a sales-driven
mindset, this position ensures that initial interest translates into active program participation and long-
term facility rentals. This is a performance-driven role that centers on mentorship and business
development. If you're passionate about making an impact in a fast-paced environment, this full-time
position could be your next exciting career move. You'll work directly with our Director of Incubator
Engagement to make ICNC's vision come alive!

Member Engagement & Conversion

e Act as the lead ambassador and first point of contact for prospective tenants and members,
delivering high-impact tours and consultations that showcase the value of the ecosystem

e Design and execute a seamless "Day One" experience, ensuring new members are
equipped with the tools, connections and confidence needed to become active kitchen users
immediately

o Proactively guide prospects through the engagement funnel, from initial inquiry to program
enrolliment or kitchen rental

o Utilize HubSpot to manage the lead pipeline, track engagement and identify opportunities to
re-engaging prospective members and upselling services based on business needs

o Facilitate an inclusive and collaborative ecosystem through initiatives such as monthly
Tenant Town Halls, peer-to-peer mentorship, and networking opportunities

Incubation & Growth Pathways

e« Manage The Hatchery Incubation Cohort end-to-end, including recruitment, applicant
interviews, curriculum facilitation and impact reporting

e Enhance tools, templates, and workshop content to ensure measurable business
outcomes for participants

e Lead the "Starting a Food Business" course, serving as the primary bridge between
educational interest and physical kitchen utilization

e Support cohort participants through the program lifecycle, successfully transitioning them
from students to active kitchen tenants



http://www.industrialcouncil.com/

e Collect and analyze success stories and data to demonstrate the ROI of the incubation
experience for both the entrepreneur and the organization

QUALIFICATIONS

Education and Experience
e Bachelor’s degree in Business, Nonprofit Management, Entrepreneurship, or related field
e 2-4 years of experience in client success, sales, or program management, ideally with
experience in business development or hospitality
e Fluency in both Spanish and English is a plus for this role

Technical Skills
e Proficiency in Microsoft Office Suite, technology and familiarity with various office/computer
equipment and virtual facilitation platforms
e Experience with HubSpot content management systems is required

Essential Qualities
¢ Commitment to delivering outstanding customer service and building positive
relationships
¢ A performance-driven professional who values the power of mentorship and its role in
accelerating business growth
e Exceptional facilitation and presentation skills and the ability to make every prospect feel
seen, heard, and supported
Professional, reliable and eager to represent ICNC’s mission with energy and integrity
Creative problem-solving skills and innovative thinking
Personable, with high energy and reasonable flexibility while resolving conflicts
Self-starter mentality with demonstrated ability to work independently
Ability to prioritize multiple tasks and meet tight deadlines
Collaborative team player with positive attitude for supporting entrepreneurs and helping
others succeed
e Adaptability to changing priorities and fast-paced environment

WORKING CONDITIONS
Building environment: this position requires walking throughout The Hatchery incubator and the
surrounding area, standing and bending during tours

Office environment: ICNC will provide a computer and workspace along with access to all software
and systems needed for in-office and remote work. A technology reimbursement will be provided

POSITION STRUCTURE & BENEFITS/INCENTIVES

e This is a full-time, salaried, exempt position; Monday-Friday, work schedule can vary; with
30% remote flexibility after initial training/orientation period

e Occasional evening and weekend work required for activities such as special events, seminars
or trade shows, with advance notice given

e Starting annual salary range is $68,000-$73,000 commensurate with experience

e Benefit incentives include: Fifteen PTO days, twelve paid holidays, comprehensive health, life
and disability insurance, Simple IRA match, tuition reimbursement, professional development
training, flexible spending accounts and employee assistance program

TO APPLY

Please email current resume to:
jobs@industrialcouncil.com

The subject line must include the position title

ICNC is committed to fostering a diverse, equitable, and inclusive environment for its team, the
businesses it supports and ultimately the communities in which it works
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